
ONLINE SERVICES
Quick-Start Guide: 
What Customers Will See

Here is a glimpse of the various screens your 
customers will see as they go through the registration 
process and begin using their online accounts. 

Getting Started
1.    Point your Internet browser to the following    
       URL: http://www.amig.com.

2.    Click the “Create Account” link.

3.    Fill out the form per the on-screen instructions to begin setup  
       of your American Modern Online Services account. You will   
       need to know your policy number, and the effective start date  
       of your policy. You can find both of these pieces of information  
       on your declarations page. You will also need a valid email   
       address (to receive notifications of new documents to review),  
       and a valid cell phone number if you also wish to receive text  
       message notifications.

       On this same screen, you will create a User ID and a password  
       for your online account. Also on this screen, you will select initial  
       online account preferences, and agree to the current Terms and  
       Conditions for your new online account.

       Be sure to click the “Confirm Opt-in” button at the bottom of the  
       screen to save your information, and complete the one-time sign- 
       up process.

4.    After you have completed the one-time opt-in process, you will be  
       prompted to answer three security questions.

       Select a question from the drop-down menu, provide the  
       answer next to it on the right, and then click the “Save” button  
       next to it. When you save your answer to each question, the   
       drop-down menu for the next question will appear on the next  
       line until you have answered all three of the required security  
       questions. When all three questions have been completed, click  
       the “Continue” button to finish.









Primary Tabs 
Once you have completed the opt-in process, and have answered all 
of the security questions, you will be presented with the main screen 
which is organized by tabs.

When you log in, you will land on the “My Policy” tab, which provides 
status information about your policy, billings and any active claim. 

The “My Documents” tab will show all available policy documents. 
If you have more than one American Modern policy and want to add 
another policy to this account, click on the “Add Policy” button in the top 
right corner and follow the prompts. 

You can “Add Policy,”  get “Help” or “Log Out” from any page in your 
account. The policy you used when you set up your account will be 
the default, meaning documents related to that policy will always 
be displayed first unless you change the default policy (see “My 
Preferences”). Once you add another policy, both policy numbers will 
be displayed in the upper right corner so that you can toggle between 
them just by clicking on which policy you want to view. 

Additional Tabs
The “Pay Online” tab lets you choose how you want to pay your bill and 
connects you to our payment center. It also provides information about 
our EZPay automated payment plan and connects you to an application.

Under the “Manage My Policy” tab, you have the ability to update your 
policy information. Click on the appropriate link to correct your name 
or address, file a claim, make a one-time payment with a credit card or 
check, or sign up for EZPay monthly EFT.

The “My Messages” tab shows you all available messages sent to you 
from American Modern.

The “My Preferences” tab lets you make changes to your online 
account…more on that in a second.

Changing Your Preferences
The “My Preferences” tab lets you make changes to the information you 
have previously provided and lets you make some important decisions 
related to what type of information you are interested in and how we 
share that information with you.

A.    In the “User Information” section, you can indicate the first name 
you prefer to be called by. You can also change your primary email 
address. It’s important to make sure this is an email you check often, 
because we will send notifications to this email address when you have 
new documents in your account.

B.    You can also change your password and security questions 
periodically for increased protection.

C.    You can change your preferences in the “Email Preferences” section 
to indicate if you would like to receive communications about (1) 
products & coverages, (2) safety & maintenance, (3) special promotions 
& discounts; and (4) payment confirmation.

D.    When you register for Online Services, you agree to go paperless 
for your policy documents and billing notices. If you would like to still 
receive copies in the mail, check the appropriate “no” button in the 
“Manage Paperless Options” section.     

E.    If you want to remove one of your policies from your online account 
or close the account completely, click “Opt Out” and follow the prompts.

F.    If you want a back-up plan to ensure you receive notice when new 
documents are posted to your account, add a second email address and/
or indicate you would also like to receive text notification by clicking on 
the “Add Notifications” or “Current Notification Options” links.
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